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Recommendation: 
 

1. That the Board notes the comments received 
 

 
INTRODUCTION 
 
An experimental traffic regulation order took effect in the central part of Cranbook in 
March 2019. The purpose was to ascertain whether changes to parking restrictions 
were appropriate for current circumstances. All comments on experimental 
restrictions must be received within six months of their implementation. This report 
provides information about the previous and current restrictions, summarises 
responses and comments thereon. 
 
BACKGROUND 
 
Parking restrictions in Cranbrook have been in a relatively poor state of repair for 
some time. Yellow lines had sometimes been replaced in a rather haphazard manner 
when worn out or following roadworks and did not always match descriptions in the 
relevant traffic regulation orders. 
 
As a result, parking contraventions had become difficult to enforce, in addition to 
which questions were being asked about the appropriateness of some restrictions. 
 
In an effort to improve the situation and ensure that parking could be better managed 
in the town, options were considered for changes both in terms of the restrictions 
imposed and the manner in which they were demarcated. 
 
CRANBROOK TOWN CENTRE 
 
As Members will be aware, the centre of Cranbrook consists of two main streets – 
the High Street and Stone Street. Both of these contain a number of listed buildings 



and appear much as they did 50 years ago when parking restrictions were first 
introduced to the area. Inevitably, however, the rise in car ownership and use has 
meant that additional pressure has been placed on local parking facilities. 
 
Because there have been relatively few changes to parking restrictions in the town 
centre, the tendency has been for any re-marking to be done without measurements 
being checked. As a consequence, errors have crept in and some restrictions did not 
match the relevant traffic regulation orders when a survey was undertaken. 
 
It had become increasingly apparent that, not only did errors need to be identified 
and rectified, but consideration also given to the appropriateness of the current 
restrictions.  
 
A NEED FOR CHANGE? 
 
Checking restriction dimensions against traffic regulation orders was a relatively 
simple task but did raise questions over some of the restrictions in force. 
 
Whilst Stone Street was mostly covered by restrictions which prevented daytime 
parking to reflect its narrow width, there did appear to be scope for change around 
the High Street end where the carriageway is markedly wider. 
 
The High Street itself was subject to a mixture of yellow lines and marked parking 
bays with a one hour time limit on the period of stay during the daytime and on 
weekdays. 
 
One thing that became clear was the need to provide some formalised loading bays 
to try and regularise this activity which otherwise can cause problems in busy and 
narrow streets.   
 
A further consideration was the manner in which restrictions were signed and 
marked. In conservation areas, such as the centre of Cranbrook, yellow lines can be 
of a narrower width and marked in a paler, primrose yellow instead of the vivid colour 
normally required. 
 
The Parish Council (PC) and Cranbrook Conservation Area Advisory Committee 
(CCAAC) had both asked whether the paler, narrower lines could be used in the town 
centre. Unfortunately, the cost of making that change was high since all existing lines 
would need to be removed and re-marked to achieve a satisfactory result.  
 
An option which was latterly available was to remove yellow line markings and rely 
on traffic signs denoting a Controlled Parking Zone (CPZ). That option required 
yellow lines to be removed and the provision of additional, larger signs. White lined 
parking bays would have remained. The costs for each option were broadly similar. 
 
CONSIDERATION OF OPTIONS 
 
A design for each option was produced, costed and funding allocated. The two 
alternatives were then passed to the PC and CCAAC for consideration. After a period 
of deliberation it was decided that the more conventional option utilising narrower, 



paler lining plus the smallest size of sign possible was the more appropriate 
arrangement since it was visually less harmful. 
 
Included within the proposed new arrangements, and the reason why an 
experimental traffic regulation order was employed, were small changes to the 
location of some parking bays in the High Street and the introduction of new bays, 
including a disabled bay in Stone Street plus loading bays in both the High Street and 
Stone Street. 
 
IMPLEMENTATION 
 
Work to introduce the revised arrangements was undertaken on a Sunday in March 
2019. This involved removal of all existing yellow line markings in the area affected 
and their replacement with narrow primrose yellow lines. Some parking bays were 
amended and the new loading and disabled bays were also marked.  
 
The experimental traffic regulation order came into effect on 18th March. Unlike 
permanent traffic regulation orders, there is no prior consultation or consideration of 
objections – that in effect happens during the first 6 months of operation although an 
experimental order can last for up to 18 months. 
 
Changes can be made during the experimental period or the order can be terminated 
if deemed necessary or appropriate. 
 
At the end of the 18 month experimental period, a decision will need to be made 
about whether the experimental restrictions should become permanent. To that end, 
a further report to this Board will be required in sufficient time to make the necessary 
order should the present arrangements continue.  
 
COMMENTS RECEIVED 
 
In the period up to 18th September, 5 people had responded with the following 
comments:- 
 

1. The Goods Vehicle Loading Bay in the High Street has been placed directly 
outside my house at 65 High Street. The front of the house is close to the road 
and I am concerned that lorries unloading there will create noise and loss of 
light. I believe the loading bay should be situated where there are commercial 
premises, not outside a residential property. 

2. As I live in Cranbrook, I am aware how important parking is to keep the town 
alive. Ideally pedestrianise the High Street from the bakery right around Stone 
Street. However, if you are not prepared to do this please make parking easier 
and stop issuing parking tickets to people. We need people in the town 

3. I live in Stone Street, overlooking the old Cranbrook Engineering, so traffic 
watching is a favourite sport! 1. The loading bay on Stone Street (outside 
Andersons the Butcher) should NOT be restricted to goods vehicles. So many 
businesses are served by private cars, and the well used Oxfam and Hospice 
in the Weald charity stores are continually having private individuals stopping 
to drop off unwanted goods. However, we have seen several getting tickets as 
they are not classified as Goods Vehicles. 2. The yellow lines should be 



removed as far as Tudor House, (or as far as the road width allows) to extend 
the parking availability. Cars are parked there now, without a problem. Kerbs 
should be raised to make the point they should NOT park on the pavement. 3. 
There should be 'tags' on the pavements to prevent blue badge users parking 
outside the shops, thus causing a bottleneck in Stone St, particularly affecting 
buses. 

4. The more prominent parking bays and lines are an improvement. However, 
people in Cranbrook still park wherever they choose as there is a perception 
that parking is not monitored due to a lack of traffic wardens. Due to Stone 
Street being so narrow, there are frequently complaints about cars mounting 
the pavement endangering pedestrians. Traffic calming should be 
implemented in Stone Street, to ensure this is a one way only at a time (i.e. 
one way has priority over the other although the road is still two way). This 
could be aided by traffic lights or retractable bollards. 

5. The loading bay is right outside my home. It's not reasonable to have lorries 
parking outside my home, as takes away the historic feel of the house which is 
a 16th century house . If it not used by lorries anybody parks there. I think its 
unreasonable as the house has so much character. It deflates the property 
having a loading bay. Also theres only one lorry which is a bakery lorry. 

 
RESPONSE TO COMMENTS 
 
The above comments have been considered and are responded to as follows:- 
 

1. Relates to a very specific single issue, that being the location of the High 
Street loading bay. This was raised in person by the objector when the new 
restrictions were being marked. The purpose in providing two loading bays as 
far apart as was practical bearing mind road widths and location of retail 
premises was to ensure as far as possible that the facilities would be of 
practical value whilst retaining as much on-street parking for the general 
public. It should be noted that the bay is located at the end of a general use 
parking bay and mainly in front of commercial premises. Use of the bay is 
being observed and, although often vacant, it appears to be of benefit. It is 
considered that the bay should remain at least for the full 18 month duration of 
the experimental order. 

2. Pedestrianisation is probably not a viable option and would, in any event be a 
significantly larger project than the one currently being trialled. Penalty Charge 
Notices are only issued to those who contravene restrictions, all of which are 
in place to serve a parking management purpose. Prior to the recent changes, 
retailers had complained that cars were left in the High Street for lengthy 
periods adversely affecting peoples ability to find parking space. Yellow lines 
are in place to prevent obstructive parking, which had previously been a 
problem, particularly in the High Street. 

3. The purpose in restricting a loading bay to goods vehicles is to ensure that 
larger vehicles have, as far as is possible, a place to park where they do not 
obstruct through traffic. Smaller vehicles can legally wait on a yellow line to 
load or unload, provided it is a legitimate operation and no obstruction is 
caused. They do not, therefore, require the use of a dedicated loading bay. 
Tudor House is considered to be much too far along Stone Street in the 
narrower section to satisfactorily allow parking whilst allowing unobstructed 



access for larger vehicles. Raising kerbs would not necessarily stop footway 
parking and there are pedestrian related issues in making them too high. In 
any event, that would be an expensive option outside the scope of the present 
project. There are complications involved in the use of loading restrictions (the 
‘tags’ mentioned) outside of peak traffic periods and it is not considered to be 
a viable option. 

4. Enforcement in Cranbrook has increased since the new restrictions were 
introduced but the suggested works in Stone Street are outside the scope of 
the present project. These would be issues for Kent County Council as 
highway authority.  

5. This is the same issue covered by point 1 above. It should perhaps also be 
noted that, if the bay is only used by a bakery lorry, it will only be there 
occasionally. If the bay were to be removed, that vehicle would still require 
somewhere to park when servicing the shop.  

 
CONCLUSION 
 
The revised restrictions in Cranbrook have generally been well received with very 
little adverse comment. Some of the amendments suggested by those who provided 
consultation responses are not considered practical, as outlined in this report. 
Others, such as physical changes in Stone Street are outside the scope of parking 
management. Whilst the objection made in respect of the High Street loading bay is 
noted, it is considered to be too early to judge whether it is in the best location.  
 
The matter will be brought before this Board again towards the end of the 
experimental period to determine the future of restrictions in Cranbrook. It should, 
however, be noted that the width and colour of yellow lines would remain as they are 
now – that change is not part of the experimental arrangement.   
 
RECOMMENDATION 
 
Members are recommended to note the contents of this report  
 
 
 


